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UYTto B noab6bope n apgantaumu
aBTOMaTU3UpoOBaTb?



Kak BbirnsguT npoLecc HamMa LLeJIMKOM
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Bnapgucnas Bukynos, asryct 2023 B MTPM KC 24 @
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« CnoXxHoe coriposoxXxgeHme BOPOHOK,
©a3bl M aHATUNTUKU

e Pa3Hble n HCTPYMEHTDI

Kakue BO3HUKAIOT KOMMYHMKaLMKM B paMKax MpoLLeccoB
I'Ip06neMb|? « [MoTeps MHPO 13-3a PaboTbl B PasHbIX
cucTemMax

« HecTabumnbHOCTb KOHTPOJ1A CPOKOB

* Py4yHOW TpyA U «denoBeYecKuni
daKTOpP»

Bnagucnas Bukynos, asryct 2023



UTO Takoe?
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BUTpUKC24 noMoraeT 6usHecy paboraTtb
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CoBMmecTHaH 3agaun u MpoeKTbl ABTOMaTU3aUMA CanTbl
paboTta M MarasmHboil

Bnaaucnas Bukynos, asryct 2023 EMTPM KC 24 @



BUTPUKC24 — 3TO MHCTPYMEHTbI KOMaHAHOM pPab6oTbl

e 6 @

Hat AncK JJOKYMEHTbI KaneHpapb
U BMAE03BOHKM HD yMel P
OHJ1auH

HoBocTu

Paboune rpynnbl YyeT pabouero Paboune oTyeThl HR: cTpyKTypa busHec-
W SKCTpaHeT BpEMEHM U COTPYAHUKM npouecchl

Bnaaucnas Bukynos, asryct 2023 EMTPM KC 24 @



ABTOMaTU3NpyeM noab6op Ha BUTPUKC24 «U3 KOPOBKU»
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|

> Mpe6opavHr >>
®

ApantTauudq

5SS e >

®
Pa6oTa c
KaHguaaTtamMum

|

Bnagucnas Bukynos, asryct 2023

ConpoBoxxaeHue
BbiXxoga Ha paboTty

/

-

MHTerpaumua ¢ KOMaHOOMN U

BblBOA, Ha Lie/IeBylo
3pPEKTUBHOCTDb

~

/

NMpoxo)XaeHue unu
HenpoxoXxaeHue
ncn.cpoka
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ABTOMaTU3auUun4da
nono6opa

KapbepHbin canT cobpaH
MOJTHOCTbIO Ha CTaHOAPTHOM

KOHCTPYKTOpPE.

YnpaBneHMe KOHTEHTOM U

LLITaTHbIM COOP OTKIIMKOB U MP.

OToenbHble NeHOMHIM Nofa

KOHKPEeTHbIE 3ada4W.

Bnapgucnas Bukynos, asryct 2023
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ABTOMaTU3auUun4da
nono6opa

OTKNMKKM cobumpatoTca 13
Pa3TNYHbIX MICTOYHUKOB MPAMO

B CRM.

3abunpaeM oTKNIMKM ¢ HH 3a

CYEeT LUTaTHOMU MHTET PAaUNI.

Pa36op OTKIMKOB poboTaMm Mo

33aHHOM NOornKe.

Bnapgucnas Bukynos, asryct 2023
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e & ABTOMAaTM3aLMA NPOAAX s

CRM

Po6oTbl MepemeHHble KoHCcTaHTbI

PoboThbl 1 TpUrTeEpb! \ Q noviex

Tpurrepsbl

Po6oTbl

+ +

PepaktupoBsatb B ausaiiHepe
BusHec-npolieccos

Pe,ClEihTHDOBaTb B ,ClVIBaU\HE‘DB

BH3HSC-HDOUECCOS
HacTpoiika po6oToB
BO3MOXHa TOJIbKO B
onsaiiHepe busHec-
npoLeccos

Konuposatb unu nepeHectu Konuposatb unu nepeHectt

po6oToB po6oToB

N3MEHUTb

OTK/IMKM C KapbepHOT...

+

cpagy, no ycnosuto

V13ameHeHne AoKkymMeHTa

ABTOMaTUYECKN

W3MEHUTb

+

PepakTupoBats B An3aiiHepe
BusHec-npoueccos

KonupoBaTe nnm nepeHectu
po6oToB

YHuBep24: Pa

+ no6aBuTb

cpasy cpasy

3ameHeHne fokymeHTa iameHeHve Ao

AsTOMaTM4eCcKu ABTOMAaTNYECK

N3MEHUTb

cpasy +

OTnpasuTb NMCbMO Fepe s

BuaHec-npoLeccoe
ABTOMaTUYECKU Konuposats unu n
po6oToB

N3MEHUTb



ABTOMaTMU3aLUUA
nono6opa

KOHCTPYKTOP BOPOHOK U
MPOLECCOB B 3aBUCMMOCTW OT

cneymndunkn.

[lepenaya KaHOMOATOB U3

rnpoouecca B ripouecc.

Bnaaucnas Bukynos, asryct 2023
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2 HanpasneHuna Caenka

Mpouecc Halima (...
HacTtpouTb po6oToB

[eHepaTop npogax

MNpe6opauHr
Hactpoutb po6oTos &3

["eHepaTOp npogax

C6op obpaTHoO...

HacTtpouTb po6oToB

[eHepaTop npogax

YpoBneTBoOpeH...

HacTtpouTb po6oToB

[eHepaTOp npogax
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ABTOMaTM3auunda
nonobopa

[TonHOe BegeHme KaHamnagaToB
Mo rnpoLeccy.

Bc4 NMCTOPUNHA B3aMMOOENCTBUSA

Mo BaKaHCHUHN.

Bc4 NMCTOPUNA KaHOWOaTa Mo

BCEM BaKaAHCUAM.

Bnaaucnas Bukynos, asryct 2023
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. - Beb-paspabotunk (backend
PHP) # @ npouecc Haiima (06wwit) (MosTopHOE 06paliieHe)

Leneli=t Slentlice m

PACLUVIPEHUS - LSS = L] el LOKYN

O6uwme ToBapsbl MpeanoxeHns Po60Tbl Bu3sHec-npouecchl CyeTta Csa3n UcTtopusa Mapke
7 *J Al24-ckopuHr = IBMEHUTH o KommeHTapuin  3apada SMS/WhatsApp  Muckbw
BakaHcust OcTaBbTe KOMMEHTapui

Be6-paspabotuunk (backend PHP)

e eS8 Mpurnacuts K o6CcyxaeHno

YpoBeHb nosuuumn 3annaHupoBaHo

(1]
Craaus o Y Bac HeT 3annaHnpoBaHHbIX Aen. MNepeasrHbTe cTagunio ca
®uHan rnocTaBbTe OXugaHue.
Kangnpar
2 mioHsa
KoHTakT
& o CTtapgus nameHeHa 14:22
WHTepBblo € 3akasuukom  —  ®uHan
Pesiome 19 mas
0 7 _CV.doc (326 KB)
daiinbl nopTonno o Cragus uameHeHa 15:28
He 3anonHeHo HR-uHTepBbIO » VIHTepBbIO C 3aKa34nKom

Ccblnku Ha noptconmo

He 3arosiHeHOo 13 mas
WcTouHnk

Mpsimoii nonck @ Ao6 cBAA3b C TOoM 15:24

Kanan KoHTakT:

Mpouee

6 CospaHa cpenka 15:24



ABTOMaTU3auUun4da
nono6opa

PaboTa Cc BHYTpPEHHUMMU
3aKa34yMKaMuM B paMKax

dBTOMaTN3INPOBaAHHDbIX 3a4au.

OLUEHKU U o6paT|—|aq CBHA3b B

OObIX KOHTPOJIbHbIX TOYKaxX.

Bnaaucnas Bukynos, asryct 2023
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1k PHP Middle/Senior. MNpon3BoaCTBO

JlieHa

/oeT pelwaTb Ha pa6oTe
KenaHuii 3aKa34ynkoB, MOAENMPOBaHVe BO3MOXHbIX MOAXOA0B, BbIGOP ONTMMasibHOro

TYpbl NPUIIOXEHUI 1 CEPBUCOB

pbl 623 AaHHbIX 1 NHbIX XPaHUNLL, AaHHbLIX NPUIOXKEHWA N CEPBUCOB
IporpaMmupoBaHmns (BKYasa A3bIK web-nporpaMMnpoBaHms)

NPUSIOXKEHNIA N CEPBUCOB C LIENbIO BbISIBNIEHUS U CNIPABIEHNS OLUMGOK UM UHBIX

3aHHbIX TECTOB
VIN3aums NPUIOXEHUI 1 CEPBUCOB
X 1 He hopmasibHbIX 0630POB NpoeKTa 1 Koaa

YOS BEPCUI, BbIMyCK OOHOBNEHNIA

NPUIOXKEHUIA N BEG-NPUNOXEHNIN

a3 flaHHbIX, HopManu3auust 6a3 faHHbIX, BbIHY>XXAEeHHas geHopManusaums
11 PHP, JavaScript, SQL

wkna Nno

mn

n

3CTUPOBaHMA, CO30aHns TeCTOB

Kpannnn cpok:  25.06.2021 20:00

HanomuHaHwe: HanomHutb

[MocTaBneHa: 30.03.2021 10:17:04

OueHka: HeT oueHku

‘ @« BUAEO3BOHOK HD v

MocTaHoBLMK

OTBETCTBEHHBIN CMEHUTb
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ABTOMaTU3NPYEM NpebopanHr Ha BUTpuUkKc24

HoBbI NOUCK
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Pa6oTtac e . .
KaHAMAATaMM ConpoBoxneHue WHTerpaums ¢ KOMaHAaoM U poxoXaeHue un
BbixoZia Ha paboTy BblBOA Ha Le/IeBylo HenpoxoXaeHne
3pPEeKTUBHOCTb MUcn.cpoka
- J

Bnaaucnas Bukynos, asryct 2023 5 MTPM KC 24 @



ABTOMaTU3auUun4d
npeb6opauHra

CTaHOapTU3MPOBaHHbIN
npoLecc npebopanHra B
3aBNCUMOCTU OT dopmaTa

pa6OTbI N nogpasgesieHn4A.

KOHTPOMbHbIE CPOKM,

HAalrmnoMMHaHWA, HEKJTNCTDbI.

Bnagucnas Bukynos, asryct 2023
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YpaneHHo

BHewwHas

Obuwee

]

i

PACLUUPE



ABTOMaTU3auUun4d
npeb6opauHra

[MTonBEeTCTBEHHbIE CTPaHMLLbI C
OOMNONTHUTETbHOW
MHPoOpPMaumen ona nogen Ha

npebopguHre.

Bnagucnas Bukynos, asryct 2023
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Atmocdepa
butpukc24

Tbl 6bICTPO OCBOMLIBCS B HALIEM
KOJSINeKTMBE M NOYYBCTBYeLUb HALLY
ocobeHHyto KynbTypy. Bot HekoTopbie 13
HALIMX TPAAMULMI U MPUHLMMOB, KOTOPbIE
nomoryT Tebe COPMEHTUPOBATBLCS HA

CTAPTOBOM 3TANE!

O Hac ATMOCpepc bu

N
\
Mbl obLwaemes Ha «Tbix»

C KOJUleraMmm 1 pykoBoauTensamm

<

(S—

Mbi cozpaem npogykr,

B KOTOPOM caMu paboTtaem

Mbi He Bonmcest nposBAATL UHULMATHBY

puic24  TesoW nepsbiii AeH

«

Y Hac ceobopHbIi gpecc

®

Mbi cBobogHO 3a80eM B

OHMU NOABNAIOTCA

éfa
Mbi nosgpasnsiem apyr o
C IHEM POXAEHMS 1 Apyr

3HAYUMBIMM COBBITUSIMM



ABTOMaTU3MNpyeM agantaumio Ha BUTpukc24

HoBbI NOUCK
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Pa6oTa c
KaHaugaTamm ConpoBoxpeHue UHTerpaums c KOMaHAO0M U MpoxoXxaeHne unm
BbixoZia Ha paboTy BblBOA Ha Le/IeBylo HenpoxoXaeHne
3pPEeKTUBHOCTb MUcn.cpoka
N J

Bnaaucnas Bukynos, asryct 2023 EMTPM KC 24 @



ABTOMaTU3auUun4d
aganTauunum

CTaHOapTU3MPOBaHHbIM

rnpoouecc OH60p,EI,l/IHFa.

KOHTpOﬂbeIe CPOKWN,
HalrmfoMMHaHW4A, OULEHKHN, BCH

NCTOPUA MO KaxXOoMy

COTRPYAHMUKY.

Bnaaucnas Bukynos, asryct 2023
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ApanTtauunsa Ewe v

Aaa MnTayiAd + [OBABUTb

KaHbaH Cnincok

+ BbICTpbIV 31eMeHT

OTBETCTBEHHbIN

[ara Bbixoga

21.06.2022

PykoBogutennb

®opmat paboTbl
Oduc
Bug apantayuun

BHewHAA

OTBETCTBEHHbIN

[ata Bbixoaa

MepBbI AeHb (5)

-

OTBETCTBEHHbIN

[ara Bbixoga

01.06.2022

Pykosogutenb

®opmar paboTbl
Oduc
Bug apantayuun

BHewHAA

OTBETCTBEHHbIN

[aTta Bbixoaa

MepBas Hegens (8)

+

OTBETCTBEHHbIN

|
[ara Bbixoga

30.05.2022

Pykosogutenb
HacTtaBHmk

®opmar paboTbl
YpaneHHo
Bup apantayum

BHeLwHAA

EBreHus TkaueHKo

OTBETCTBEHHbIN

MepBbI MecsL

OTBETCTBEHHbIN

|
[ara Bbixoga

18.05.2022

Pykosogutenb

HactaBHmk

®opmart paboTbl
YpaneHHo
Bup apantayumn

BHeLwHAA

OTBETCTBEHHbIN
-



ABTOMaTU3auUun4d
aganTauunum

[NeTanbHble WabnoHHble
3a4a4u no cneunodmke

HampaBneHUMW.

quﬁnﬂﬂthOHTpOﬂbHHe

TOYKU, UHPOPMUMPOBaAHMNE

Bnaaucnas Bukynos, asryct 2023
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AdanTtauns_

3asaya Ne 348960 - xAeT BbINOIHEHWS (

B npouecce aganTauyum ¢ COTPYAHUKOM B3aMOAENCTBYET HECKObKO YE/OoB
cneyuanncT no agantauun.
B aToi1 3apave Mbl onvcani Bce BOMPOChI, KOTOpble 06A3aTeNIbHO AOMKHbI o

UEK-TINCT HaM MOMOXET 06 3TOM He 3abbiTb =
Mo mepe 06cy>KaeHVs BONMPOCOB, OTMeYaeM BbIMOSIHEHHbIE MYHKTbl YEK-/TIUCT

A Tak e B KOMMeHTapusix 3To 3afgayun Mbl 6yaem ukcuposatb unabdbek no

CneuvanucT agantayuu G BbINONHeHO: 7 13 9
1. fraerr
@ 2. @irgersy

@ 3. Hiraersy

@ 4 @ineror \.

HassaHve a

ApanTauumsi HOBbIX COTPYAHMNKOB

Customer Care

Apantauus_|
14/22




ABTOMaTU3MNpyeM agantaumio Ha BUTpukc24

HoBbI NOUCK
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Pa6oTtac e .
KaHAMAATaMM ConpoBoxneHue WHTerpaums ¢ KOMaHAaoM U POXOXAEHME UMK
BbixoZia Ha paboTy BbIBOA, Ha LieNneBylo HenpoxoXaeHne
3pPEeKTUBHOCTb MUcn.cpoka
- J

Bnagucnas Bukynos, asryct 2023 5 MTPM KC 24 @



Bbixon

[NeTanbHble WabnoHHblIe
3a4a4uM no crneumdpmke

HampaBneHUW.

YeK-NTnCTh, KOHTPOJIbHbIE

TOYKU, UHPOPMUMPOBAHME.

Dukcayma exit-mHTEPBLIO.

Bnagucnas Bukynos, asryct 2023
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Yek-nuct 1 GEEES BbLinonHeHo: 9 13 10

HasBaHune A

OTpen KNMeHTCKON Nogaep >kku




Cnacmbo 3a
BHUMaHue!

OcTanncb BOMpPOCHI?
Hanmwmnte MHe

vikulov@bitrix24.ru

Bnagucnas Bukynos
HR oupekTop
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