AnéHa leTpoBa

HEUpoOCeTH
B HR

Kak caenatb Tak, YTobObl

HeMpOHKa NoMorasia MHe B
paboTe un ynpouliana ee?




HR skcnepT, IT-3HTYy3macT, Al-ambaccagop

e paboTato B HR 6onee 10 net

e c 2016 roga - B Kavectee HRD

e c2019ropa -8B IT

e NBaXAbl CEPTUPUNLMPOBAHHbBIN TPEHEP

® KOHCYNbTUPYIO KOMMaHuM no HR Bonpocam
e TpyaontobmBasa NeHTanKa




noyemy 4
3auHTEepecoBasiaChb
HEUPOHKaMKN?

MOXHO AenernpoBaTtb KaK
NPOCTble 3a4a4n, Tak U
TBOPYECKME

[MepdeKUMOHNCTaM HKUBETCS
npotie

OcBobOXKaaeTcsa BpeMs Ans
NENCTBUTENBbHO CNOMHOI0



BBeaeHue B Al

O ueMm
NOroBOpPUM 2
CeroaHs

icnonb3oBaHue Al B peKpyTuHre

¢{ | lcnonb3oBaHue Al B agantaunm




Kak paboTaeT 3TO HEMPOKONIAYHCTBO?

e OpenAl ocHoBanu ewe B 2015 roay NnoH Mack n Cam AnbTMaH

e ChatGPT - 310 Mo cyTu f13bIKOBast MoAesb: Kak T9, TONbKO Ha
ctepouaax (Koraa No HEKOTOPOMY YHe UMEKOLWEMYCS TEKCTY
LEeNaeTcs BbIBOA O TOM, YTO AOJIMKHO ObITb HANMCAHO Aablle)

e TBOpYeCcKad XKuiKa & napaaokc bapaka - oaHa 1 Ta e Moaenb
NaXe Ha abCoNOTHO OAMHAKOBbBIE 3arpoChbl MOXET AaBaTb
COBepLUeHHO pa3Hble BapuaHTbl OTBETa — MPAMO KaK *KNBOW

UEJZIOBEK

[ToOpobHee yumatime B cmambe "Kak pabomaem ChatGPT: 06bsicHSIeM Ha
npoCcmoM PyCCKOM 3BOJIOUUI S3bIKOBbIX Modesel ¢ T9 0o yyda" Ha habr




KaK B3anMoaencTBsoBaTb C HEMPOHKOU?

e [lpeacrtaBbTe, UTO Bhbl A@eTe 3a4aHMNe MaagLlemMy Konnere

e OH O4YeHb OTBETCTBEHHbIV

® HO eMy HYHbl YETKNE UHCTPYKL MU

e O6OLWATLCA MOMHO Ha NOOOM A3blKe

e MOXHO AaBaTb 3alaHNE HA PYCCKOM, a pe3y/bTaT 3anpalmBaTbh Ha
aHITMNCKOM

e /laBalTe KOHTEKCT + 3a4a4yn + MHCTPYKUMM (OrpaHNUYeHns - nobaBb
3MOAKMUN, He bonblue 300 cMMBOIOB, A06aBb X3LWTEru m T.1.) a




PEKPYTUHT




[lenaeM BaKaHcuu 6onee npuBneKaTesIbHbIMN

Hanuwun BakaHcuio anda Head of Sales B nnateXHown cucteMe Ha aHIJIMMCKOM fi3blKe, BOT
TpeboBaHUA K KaHaMAATy

e 5+ years of Sales and/or Business Development experience working in payments with a
focus on bringing onboard key strategic accounts

e A clear understanding of the market and industry trends and pain points across various
payments verticals and risk spectrums

e You are a strategic negotiator and a strong communicator. You are able to manage time-
sensitive projects with little supervision

e You're a proven deal closer in a full-cycle Sales role

e Track record of building, inspiring and mentoring sales teams

e Highly organised and able to prioritise shifting workloads and responsibilities optimally

e Fluent/Native English, clear communicator verbally and in writing

e Ability to work as part of a very fast-paced company




[lenaeM BaKaHcuu 6onee npuBneKaTesIbHbIMN

Head of Sales, Payment System

We are seeking an experienced Head of Sales to lead our Sales team in driving revenue growth and expanding our strategic accounts. Our ideal candidate is a strategic
negotiator, an effective communicator and an inspirational leader with a track record of closing deals and building successful sales teams.

Responsibilities:

- Develop and execute sales strategies that achieve revenue targets and company objectives.

- Identify opportunities for new business development, and drive customer acquisition and retention.

- Build and manage the Sales team, providing guidance and mentorship to achieve targets.

- Collaborate with cross-functional teams to maximise market penetration and client satisfaction.

- Maintain a clear understanding of the market and the industry trends and pain points across various payments verticals.

Requirements:

- A minimum of 5 years of Sales and/or Business Development experience working in payments and bringing onboard key strategic accounts.
- Excellent negotiation skills, strong communication abilities, and the ability to manage time-sensitive projects with little supervision.

- A proven track record of closing deals in a full-cycle Sales role.

- Strong organisational skills and the ability to prioritise shifting workloads optimally.

- Experience building and mentoring successful Sales teams.

- Fluent/native level of English.

- Ability to thrive in a fast-paced environment.

Join our team and help us revolutionise the payments industry. We offer a competitive salary, an exciting and dynamic workplace, and endless opportunities for
professional growth.

To apply for this position, please submit your CV to [email protected] with the subject line "Head of Sales - Payment System".




[lenaeM BaKaHcuu 6onee npuBneKaTesIbHbIMN

Mepenuwn 3TOT TEKCT, YTOObI OH cTan 6osee NpuBAEKATEsIbHbIM

We are looking for a recruiter who will work with non-technical positions (sales, marketing,
compliance, etc.). We expect experience working with European candidates and fluent English. We
are ready to offer a decent salary, flexible working hours and a cool manager




[lenaeM BaKaHcuu 6onee npuBneKaTesIbHbIMN

Mepenuwn 3TOT TEKCT, UTOObI OH cTan 6osee NpuBAEKATEJIbHbIM

Are you a highly skilled recruiter with a knack for finding top talent in the sales, marketing, and
compliance industries? Do you have vast experience working with European candidates and fluency
in English? Look no further! Our cutting-edge team is seeking a talented non-technical recruiter to
join us. We offer a highly competitive salary, flexible working hours, and a charismatic and
supportive manager to guide you every step of the way. Don't miss out on this exciting opportunity
to unleash your full potential and make an impact in the industry!




KOMMYyHUUMpYyeM C KaHaunaaTamMu

Hanuiwun, noxanymcrta, NMCbMO ANS KaHAWAATa, OTKIMKHYBLUErocs Ha BaKaHCUIO, C Npea1IoXeHNEM
Ha3HauYUTb MHTEPBbLIO. Ha aHrIMNCKOM




KOMMyHULUMpYEeM C KaHaunaaTamMu

Hanuwwun, noxanymncra, NMCbMO AJI9 KaHAMAATaA, OTKIMKHYBLUEroCs Ha BaKaHCUIO, C NpeasioXeHMeM HasHaunTb MHTEPBbIO. Ha
AHIMMNACKOM

Dear [Candidate Name],

I hope this email finds you well. Thank you for your interest in the [Position] role at [Company Name]. Your resume and cover
letter were both impressive, and we'd like to invite you to an interview to discuss your qualifications further.

We are looking to schedule interviews at our office located at [Address] and are flexible with dates and times. Please let us
know your availability and we will work to accommodate you.

During the interview, you will have the opportunity to meet with members of the team, ask any questions you may have, and
provide us with more insight into your experience and skills.

We look forward to hearing back from you and potentially welcoming you to the team!
Best regards,

[Your Name]
[Company Name]




KOMMyHULUMpYEeM C KaHaunaaTamMu

MHe HY}HO NONMpPoOCUTb KaHAUAaTa NEePEHECTU UHTEPBLIO U CAeNaTb 3TO OYEHb BEXANBO. Hanuwm
coobuweHne KaHanaaTy Ha aHIIMUCKOM




KOMMyHULUMpYEeM C KaHaunaaTamMu

MHe HY}HO NOMNPOCUTb KaHAUAATa NepeHeCcTN MHTEPBLIO U cAeNaTb 3TO OYEHb BEXJIMBO. Hanuwuu
coobleHne KaHANAAaTy Ha aHIIMNCKOM

Dear [Candidate Name],
I hope this message finds you well. I wanted to reach out and kindly request if we could potentially reschedule our
upcoming interview. Unfortunately, something urgent came up on our end that conflicts with our original scheduled

date.

I completely understand if this presents any inconvenience for you and I sincerely apologize for any inconvenience it
may cause. Would it be possible to reschedule for a different date and time that works better for you?

Thank you for your understanding and please let me know if this works for you or if you have any concerns.

Best regards,
[Your Name]




KOMMYyHUUMpYyeM C KaHaunaaTamMu

MHe HY}HO NOMNPOCUTb KaHAUAATa NepPeHeCcTN MHTEPBbLIO U cAeNaTb 3TO OYEHb BEXJIMBO. Hanuwuu
coobleHne KaHaAnaaTy Ha pyCCKOM




KOMMYyHUUMpYyeM C KaHaunaaTamMu

MHe HY}HO NOMNPOCUTb KaHAUAATa NePeHECTN MHTEPBbLIO U cAeNaTb 3TO OYEHb BEXJIMBO. Hanuiwuu
coobleHne KaHaAnaaTy Ha PyCCKOM

[0o6pbii peHb!

bnaroaapto Bac 3a MHTEpEC K Halle KOMNaHUK 1 3a TO, YTO COrNacUANCh Ha ydyacTne B cobecegoBaHun.
OAHaKo, N3-3a HEOXNAAHHbIX 0OCTOATENbCTB, Mbl BbIHY/AEHbI NMEPEHECTU 3anN1aHMPOBAHHYIO BCTPEYY Ha
6onee nosaHee BpeMs. Moran 6bl Bel cooblwmTb HaM yaobHyo ana Bac aaTty n BpeMs, Ytobbl Mbl CMOM U

Ha3HaA4YNUTb HOBOE VIHTepBb}O?

ELLle pa3 Bblipaalo CBOU U3BUHEHUSA 3@ HeyA06CcTBa M Hally rOTOBHOCTb aAanTnupoBaTbhCs K BalueMmy
pacnucaHuio.

C yBaXeHuem,
[Bawe nmsa/damnnns]




KOMMyHULUMpYEeM C KaHaunaaTamMu

Hanuwu oTKas KaHanaaTty no utoram cobecenoBaHMA Ha BaKaHCUIO HA aHIJIMMCKOM fi3blke. OTMeTb ero
KBaJ'II/I(I)I/IKaLI,I/II-O, JINYHblEe Ka4yeCTBa U CKaXun, 4UTO Mbl BEPHEMCA K €ero KaHamnaaTtype, ecJin y Hac
NMNoABUTCHA BAKaAHCUA OJid HEro




KOMMyHULUMpYEeM C KaHaunaaTamMu

Hanuwun oTKas KaHanaaTty no uToram cobecenoBaHMs Ha BaKaHCUIO Ha aHIIMNCKOM fi3biKe. OTMeTb ero KBaﬂVI(I)VIKaLI,I/II-O,
JINYHbIE€ Ka4eCTBa N CKaXWn, 4YTO Mbl BEPHEMCA K ero KaHamnaaTtype, ecjimn y HacC nossBUTCHd BaKaHCUA AJid HETro

Dear [Candidate Name],

Thank you for taking the time to interview for the [Position] role at [Company Name]. We appreciate your interest in joining
our team.

While we were impressed with your [qualifications/ skills/ experience], after careful consideration, we have decided not to
move forward with your candidacy at this time. We want to assure you that our decision was not based on your abilities or

personal qualities, but rather on the current needs of our organization.

Please know that we will keep your application on file, and we will reach out to you if a suitable position becomes available in
the future. We encourage you to continue to explore other opportunities that align with your interests and career goals.

Thank you again for considering a career with us.
Best regards,

[Your Name]

<




[lpe3eHTyeM KapbepHblX CaUT

Hannwun coobweHune ana obuwero Yyata B Slack, roe Mbl npe3eHTyeM Hall HOBbI KapbepHbI CanT.
Monpocu COTPYAHUKOB ANNTbCSA UM C APY3bsMU. Ha aHMMMNCKOM fA3bIKe




[lpe3eHTyeM KapbepHbI CaUT

Hannwwn coobweHne ansa obuwero 4yata B Slack, roe Mbl Nnpe3eHTyeM Hall HOBbI KapbepHbI CauT.
Monpocu COTPYAHUKOB AENNTLCA UM C APY3bsMU. Ha aHMMMNCKOM fA3bIKe

Hello everyone,

We are excited to announce the launch of our new career website! It's a comprehensive platform that
can help you find your dream job. We request all our team members to visit the website, explore its
features, and share it with your friends who are looking for a job.

Don't forget to give us your feedback, and let us know if you have any suggestions to improve it further.

Thank you for your support!




[lnwiemMm CKpuUNT ANa BUAeoOBaKaHCUN

Hanunwun cKkpunT ansa He6onbLLIOro BUAEO Ha aHIIMNCKOM O TOM, 4To 5 My Head of Sales. 310
NnpeKpacHasi BO3MOXHOCTb nonacTtb B 6bicTpo passuBatowmniica London based fintech startup u
PYKOBOAUTb CO6GCTBEHHON KOMaHA0M




[lnwiemMm CKpuUNT ANa BUAeOBaKaHCUN

Hanuwm ckpunTt pns He60NbLLIOro BUAEO Ha aHI/IMMCKOM O TOM, 4YTo A mily Head of Sales. 3To npeKpacHast BO3SMOXHOCTb NonacTb B
6bicTpo pa3BumBawwwminca London based fintech startup n pykoBoantb cobcTBEHHOI KOMaHA 0N

Hello everyone,

I am excited to announce that we are currently looking for a Head of Sales to join our rapidly growing fintech startup based in
London. This is an excellent opportunity for someone who is looking to take their sales career to the next level and work for a
dynamic and innovative company.

As the Head of Sales, you will be responsible for overseeing our sales team and developing our sales strategy to drive revenue
growth. This is a leadership position that requires strong communication, analytical and organizational skills.

To be successful in this role, you should have experience in sales management and a proven track record of achieving sales targets.
You should also be comfortable working in a fast-paced, startup environment.

As the Head of Sales, you will be joining a passionate and driven team who are dedicated to making a difference in the financial
industry. You will have the opportunity to lead your own team and develop your own strategy to help the business reach its goals.

So, if you are an ambitious and motivated individual with a passion for sales, then we want to hear from you. Apply today to join our
team and take your career to the next level.




CocTaBsigseM CNUCOK BONPOCOB AJi1A BAKdAHCUA

Mpuayman 10 Bonpocos ans KaHampaToB Ha Head of Sales, KoTopble MOXHO 3aaaTb Ha cobecenoBaHuN. Ha aHINMIACKOM Si3bIKe.
KaHauaaTbl Ha 3Ty BaKaHcumio https://www.linkedin.com/jobs/view/3376794907




CocTaBsigseM CNUCOK BONPOCOB AJi1A BAKdAHCUA

Mpuayman 10 BonpocoB Ang KaHamaaToB Ha Head of Sales, KoTopble MOXHO 3aaaTb Ha
cobecepoBaHUU. Ha aHrNMNCKOM sa3biKe. KaHAMAATbI Ha 3TY BaKaHCUIO
https://www.linkedin.com/jobs/view/3376794907

. What is your experience in managing sales teams?

. How do you approach creating and implementing a sales strategy?

. Can you give an example of a successful sales campaign you developed and executed?
. How do you measure the success of your sales team?

. What is your experience with CRM systems and how do you use them to drive sales?

. How do you stay up-to-date on industry trends and competitive landscape?

. Can you tell us about a challenging sales situation you faced and how you resolved it?
. What is your approach to coaching and developing salespeople?

. How do you collaborate with other departments such as marketing and product development to drive
sales?

10. What do you see as the key qualities for a successful Head of Sales?

O 00 O Ul AN WIN =




Crystal Knows - nogonaet ons tex, Kto HaHnmMaeT B Linkedin

e HeMpOHKa, KoTOpaa aHaNn3npyeT
Npoduab U BblAaeT PEKOMEHAALUN MO
TOMY, KaK 00L1aThCA C YENNOBEKOM Comfortingsomeone in asadstuatior
e [lpoBOAUT AnarHocTuky no DISC Consuiting with 2 small group of trusted peers before adecisior
e [loAcKasbiBaeT, Kak NpaBuJIbHO Prafsing others for thelr good work
00paTUTLCH K YUENOBEKY, UTO CKa3aThb,
yero nsberatb

Giving feedback in a warm, understanding way

Group cooperation

https ://WWW. CrySta I kn OWS . CO m/ Affirmation and appreciation

Intentional conversation

Creating harmony



Adantauuns




Welcome coobuieHus - Tensee n aywieBHee

Welcome aboard @name (our new NodelS
Developer)!

Hanumwwn NnpuBeTCTBEHHOE
coobuieHne ansa Slack, roe mbl
npeacTaB/iseM HOBOIO

COTPYAHMKa KOMaHAe. Ha
aHTNNNCKOM



https://teampayler.slack.com/team/U05227Q30T0

Welcome coobuieHus - Tensee n aywieBHee

Welcome aboard @name (our new NodelS Hello everyone!

Developer)!
Please join me in welcoming our newest member,

‘insert name], to the team! [Insert name] will be

joining us as [insert position] and we're thrilled to
nave them on board. [Insert name] brings [insert
relevant skills/experience/qualities], which we're

Hanuwmn NnpuBeTCTBEHHOE confident will be a great asset to our team. Let's all
coobuleHve ana Slack, rae mbl make sure to give [insert name] a warm welcome

npeactaBigeM HOBOIO ,
Pea and support them as they settle in.

COTPYAHMKa KOMaHAae. Ha
aHTNNNCKOM

Best, [insert your name]



https://teampayler.slack.com/team/U05227Q30T0

Welcome coobuieHus - Tensee n aywieBHee

Hannwwu coobLwweHune gns
npeacTaB/iEHUSs HOBOTO
COTpYyAHMKa B obuieM yaTe B Slack.

3TOT YENOBEK byAeT 3aHUMATbCS
aAMNUHUCTPATUBHbIMW BOMNPOCAMMU
M agantayunen. Ha aHrNMUCKOM

Hi everyone,

Please join me in welcoming our new team member, [Name], who will
be serving as an administrative and onboarding specialist. [Name] will
be responsible for streamlining our administrative processes and
ensuring a smooth onboarding experience for all new hires.

[Name] comes to us with [number] years of experience in human
resources and has a proven track record of successfully managing
complex administrative tasks across multiple teams. We are thrilled to
have [Name] as part of our team and look forward to seeing the great
impact [name] will have on our organization.

Please feel free to reach out to [Name] to introduce yourself and offer
any assistance needed during their onboarding process.

Welcome to the team, [Name]!

Best regards,
[Your name]



[MpocuM KaHaAnpaTa cobpaTb AOKYMEHTHI

Hanuwwu Tennoe u gpy*eckoe
NMMCbMO A9 KaHAuaaTa, KOTOPbIW
NPUHAN Halle NnpeanoXeHue, C

npocbbor NOArOTOBUTD
HeobxoAnMble AOKYMEHTbI. Ha
PYCCKOM

Joporon (MMa KaHanaaTta),

Mbl 0UEHb pajbl COOOLLNTL BaM, UTO BaLLE NPEANOKeHNE O
NPUCOEANHEHNN K HaLlel KoMaHAae bblno 0a06peHo! Mbl yBEPEHbI, UTO
Bbl CMOMKETE BHECTW 3HAUMTESIbHbIN BKAAA B Hallly KOMNAHWUIO U MOMOYb
HaM A0CTUYb HOBbIX BbICOT. MoXanyncra, NpUMMUTE HALLUN UCKPEHHUE
No34paBieHUsA C MPUHATUEM HALLEro NpeasoXKeHus.

Cenyac Mbl XoTenn bbl NONPOCUTL BaC NOArOTOBUTb HEOOXOANMbIE
OOKYMEHTbI, UTObbl Mbl MOr/IM HauyaTb paboTy ¢ BamMu. Ecin y Bac ecTb
KaKMe-TO BOMPOCHI UM BaM Hy*KHa NOMOLLb B 3TOM NPOLIECCE, TO HaLL

HR-mMeHeaxep byaeT paa noMoub.

Mbl OXKUAAEM C HETEPNEHNEM Hayana paboTsl ¢ BaMu! Cnacmbo 3a
npucoegmMHeHMe K Hallen KoMaHae.

C HanaydywnMmn noxKeaaHnNaMm,

(Mms Ballen KoMnaHum)



@AIGPT4bot
[ ne BCe
ﬁ 3TO 6pa-|-b? @ChatGPT_GPT4_Bot

@gpt4_ru_bot
n @midjorneyAi_bot




