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[laccBOpK — MeHep)Xep naponeun
oNng 6usHeca n roCKoOMnaHum

[TacCBOPK ynpoLLaeT COBMECTHYIO PaboTy C KOPNOPATUBHbIMU MAPOASMMU.
Bce naHHble 6€30MacHO XpaHATCA Ha BalleM cepBepe, a COTPYAHUKMU
ObICTPO HAXOASAT HY)XXHble Napoan. AIMUHUCTPATOP YNpaBageT npaBamMmu
NONb30OBaTENEN U OTCNEXMBAET BCE AENCTBUS N M3MEHEHMUSI.

NMaccBopk no3Bonser:

® Be30omacHO XpaHUTb 1 paboTaTb C MapPOSIIMM
® PeryngapHo NpoBOAUTb ayaMUT 6€30MacHOCTM
e OTcnexuBaTb 4ENCTBUS BCEX COTPYAHMKOB

* [lpenoTBpaTUTb MOTEPIO AOCTYMa
K YyBCTBUTENIbHON MHPOPMaLLMM




HactponTe nHterpaunio ¢ LDAP, MpurnacuTe Konner B obLume cendsl,

ayTeHTudUKaumo yepes SSO YyrMpaBnsmTe NpaBamMm U Noy4anTe OTUEThI

N aBTOMATU3NPYMNTE ayaMT 6E€30MaCcCHOCTH 060 BCEX AENCTBUAX

Co3panTe yoo6HYyt0 Job6aBbTe Maponm oT Mtobbix BbICTPO HaxoaAnTe akTyanbHble
CTPYKTYPY XpaHeHNs pPECYpPCOB BPYYHYIO UK naposiv C MOMOLLbIO TEFOB,

naposien C MOMOLLbIO NanokK nMmnopTupymnTe ns danna OUNBTPOB U LIBETOBbIX METOK



[laccBOpPK noaxoauTt
AN1s KOMMaHWA N1o60ro pasmepa

fockoMnaHuu busHec NT-oToennbl

BxoOuT B eOuHbIV peecTp
poccumnckoro MO

JnueHsnm OCTIK Poccum
Ha T3KW n C3KA

JinueHsuna OCh Ha paboTy
C KpunTorpadumen

[Monoepxka
FOCT-wudppoBaHua

YuyacTume B 3aKyrnkax
no 44 n 223 ®3

CepTndNUMPOBaHHBIN NapTHEP
Astra Linux, PE[] Codr,
MCBCdoepa n OC «AtnaHT»

AyauTt 6€30nacHOCTM Naponemn

Ponesasi Mmogenb 1 rpynnosble
MOJNTUKKM OOCTYMNa

YCTaHOBKa B HECKOJIbKO
dUImManoB KOMMNaHUM

VIcTopus USMeHEeHWIN Naponemn
N HAaCTPOEK

XpaHeHue nanok 1 rnaponemn
B BMAE [epeBa

[MpOCTOM M MOHATHbLIN
nHTEPdEnC

MMOKM MMNOPT M 3KCNOPT
JaHHbIX

OnepaTmBHas pycckosa3blyHas
noALepXKKa

NHTerpauma c AD/LDAP

[NMoNHOPYHKLMOHASbHbIN
API pns nHterpaumm

SSO-ayTeHTUdMKaLNS
CLI-ytunuta gng DevOps

KnacTtepusaums
M OTKa30yCTOMYMBOE
peleHne

Zero-trust kKnneHTckoe
WnodpoBaHue

NHTerpaums
c SIEM-cuctemamm

Monnepxxka MongoDB,
PostgreSQL 1 Pangolin



KopnopaTuBHblie naponu
BCeraa noa pykou

Mo6unbHoe
NPUNOXXeHne

BbICTpbIM 4OCTYN K BalWWM
KOPMOPaTUBHbLIM MapPOJISM
C MOBUNbHOTO TenedoHa

MpunoxxeHue
MacceBopk 2PA

Yno6HOe NoATBEPXKAEHME
BxoAa B [lacCBOpPK C MOMOLLbIO
Hallero ayTeHTudMKaTopa

bpay3epHoe
pacwmpeHue

ABTO3amno/IHEHWE N ObICTPOE
nobasneHre naponen yepes
paclmpeHmne ana opaysepa



YnpaBneHue ceKpetamum

[TaccBOpPK NO3BOASIET 6E€30MACHO XPAHUTb N YAOBHO YNPaBASTb NO6bIMU BUAAMMN
KOHOUAEHUMANbHbIX AAHHbIX, OT MApOJien 4O TEXHUYECKMX CEKPETOB U KIOYEN
MHTerpaumn. Bce Balim gaHHbIe ynopsaoveHbl, HAAEXHO 3allMLLEHbI M BCEraa Noa PyKOW.

® API-knoumn ® CTpOKM noaKnoYeHus
BesonacHoe noakntoyeHme K BHELLHNM CEPBUCAM: OpraHu3aums gaHHbIX ANg 4OCTyNa
CRM, nnaTéxHble cnctemsl, SaaS-nnatdopmbl K 6a3aM, MUKPOCEPBKMCAM U oYepeasm
® TokeHbl gocTyna COOBLLEHN
XpaHeHne TOKEHOB A/ O6NaYHbIX MPOBaANAEPOB: ® SSH-knoun
AWS, VK Cloud, Angekc O6nako XpaHeHuMe KtoYen 419 4OCTYMNa K CEpBeEpam

° I'Iaponu K 6a3am AaHHBIX M aBTOMaTM3allN Pa3BEPTbIBaHUNA

YnpasneHue goctynom Kk MySQL, ® VYYyéTHble AaHHble CEPBUCHBbIX aKKayHTOB
PostgreSQL v gpyrum CYB/] YnpaBneHue NornHamm v naponsamm

° CepTM(I)VIKaTbI N npuBaTHbIE K/TIOYU ANA CNCTEMHBIX MHTErpauin

TLS/SSL-cepTuduKaTbl, Koum e JWT-cekpeTbl U KNto4Yu WndppoBaHus
ong noanucaHunsa koga, VPN-goctyn



[Mouemy Bbi6UpatoT NaccBopkK

I'Ipocbeccvaaanaﬂ KOMaHAa O(I)VILI.VIaanbIe CTaTyCbl

e OnbITHbIE pa3paboTUMKmM C NPODUIbHBIM o [encteytouwme nmueHsmmnm OCb n ®CTIK
06pa3oBaHNEM B 061aCTU MHOOPMALMOHHOM Poccumn — Ha pa3paboTKy M NPOU3BOACTBO
6e30MacHOCTM 1 KpunTorpadum CpPencTB 3aWunTbl MHGOPMaLUK

e KBannoumumpoBaHHaa TexXnoaneprKKa e [ocynapCTBEHHas akkpeanTaums
C rapaHTMpPOBaHHbIM SLA B peecTpe NT-koMNaHun

e BblaeneHHbI MeHeKep NpoekTa e [1poAyKT BKJIKOYEH B peecTp
Ha BCex 3Tanax BHeApeHus oTevecTBeHHOro MO

3KcnepTM3a n 0OCTUXXEeHUd be3onacHOCTb U TeXHONOrnMu

e bonee 10 net Ha pbiHKE MHPOPMALIMOHHOMN e CTporoe cnefoBaHue NpuHUMNamMm 6e30nacHOM
6€30MacHOCTH pa3paboTkm (SDL) npm cozgaHnm npoaykTa

e bonee 2000 KOMNaHUM UCMONL3YIOT e [IpoxoxaeHne ayauToB 6€30MacHOCTH
[MaccBoOpK Ha CMCTEMOOHPA3YOLLMX NPeanpUITUSX

e YcrelHble KeUCbl BHEAPEHUS B KPYNMHEWLLUX e [lapTHEPCTBO U MHTErpauns C NONynsapHbIMU

pOCCl/Il7ICKl/IX OopraHmn3aumax pOCCl/IIZCKl/IMl/I CcnctemMamm



KnumneHTtbl O HaC

[OpA4 3@ OTEe4YEeCTBEHHOIO
pa3paboTymka. ECTb Cc uem
CPaBHUTb. Jlyywinm npoayKT
B CBOEM KJacce

CepBnC SKOHOMUT YIMMY BPEMEHU, COTPYAHMKN NepecTanu
MCKaTb MapOanN OT OBLLMX PECYPCOB N FOBOPAT, YTO YAO6HO
XPaHNTb CBOW. BpemeHu 60sblie, TPEBOXHOCTU O 3a6bIThIX
naponax meHblle. MickpeHHee pekomMeHayo

OTpacneBon Laxke He npencTasnsto, bbICTpO HacTpanBaeTCs 1 Nerko
CTaHOapT Ha pPbIHKE KaK KOMMaHMK ob6xoasaTcs MaclwTabupyetca. OnepaTrBHas
MeHeOXepOoB Naposen 6€e3 MCMONb30BaHMUS noanep)KKa 1 MOMOLLb B PeLLIEHUN
B Poccunm [MaccBopkKa HeCTaHOAPTHbIX 3a4au
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be3zonacHOCTb

[laccBOpK NOMOraeT NpefoTBPaTUTb NOTEPIO YYBCTBUTENbHOW MHOOPMaLLMK

N YCTaHOBWUTb KOHTPONb HaZ BCEMU AeNCTBMUSIMM BaLLMX NOJSb30BaTeENEN. PesepBHOE
KOMMPOBaHME N OTKa30YCTOMYMBOE PELLEHNE rapaHTUPYIOT becrnepebonHy o
paboTy 1O gaxe B cny4vae Ype3Bbl4anHbIX CUTYaLMN.

e YCTaHaBIMBAETCS Ha BalUM CEPBEPDLI U paboTaeT
6e3 MHTepHeTa

e Bce paHHble wunopytoTcsa anroputmom [OCT
nnn AES-256 no Bawemy BbI6Opy

e OTKa30yCTOMYMBBIN KNacTep, pernimkaumns
JAHHbIX VU pe3epBHOE KOMMPOBaAHME

e AyTeHTudmKauma ¢ nomoLpto SSO n 2FA
e OTKPbITbIM o1 ayamMTa UCXOLHbIN KOA

e Zero-knowledge (HyneBoe pa3rnallieHme)




TexHu4yeckune TpeboBaHMUS

[TaccBOpPK NnoanepXmBaeT YyCTaHOBKY Ha

Linux n Windows Server. [1na Linux MOXXHO
ncnons3oBatb Docker, a anga Windows Server —
Mmonynb PowerShell.

HaCCBOpK He Tpe6OBaTe)'IeH K CNCTEMHbLIM
pecypcam, a HEOBXoOMMOE KONNYECTBO
cepBepoB 3aBNCUT OT YNCJIa aKTUBHbIX
nonb3oBaTenen, 06bEMA XPaHUMbIX OaHHbIX

n Tpe6OBaHMM K OTKa30yCTOI;I‘~Il/IBOCTM CNCTEMBDL.

CepBep NpunoxeHunst 1 6asa AaHHbIX MOTYT
paboTaTb Ha OAHOM OBLLEM BbIAETIEHHOM WU
BMPTYa/lbHOM CepBepe.

OnepauMOHHbIEe CUCTEMDI

¢ Linux (Ubuntu, Debian, CentOS,
Astra Linux, AlmaLinux, Rocky Linux,
MCBCdepa, OC «AtnanTt», PE[] OC)

e \Windows Server

Tpe6oBaHUA K cepBepy

* RAM: 4-8 GB
® CPU: 4 agpa wnm 6onblue
e HDD/SSD: 100 GB



Macceopk

12



Tunbl Bepcun

Kopob6o4yHoe pelueHme NaccBOpKa SBAsSeTCS
6eCCpOYHbIM. Mbl MOCTaBAsIEM €ro B peaakLmax
no 10, 25, 50, 100 n 6onee nonb3oBaTenen.

B komnnekTe ¢ MO npenocTaBnseTcs 4OCTynN
K O6HOBIEHMAM U FaPaHTUMHOM NOANEPKKE.

Mbl OKa3blBaeM MepBOHaYaNbHYO MOMOLLb

B YCTaHOBKe 1 HacTpomke 1O. B ganbHenwem
Bbl CMOXeTe CBA3aTbCs C HAMU Yepes LieHTP
NOALEPXKKN.

YTOo BXOAUT B NOoCTaBKY.

® beCCpOYHbIN NNLUEH3VMOHHbIN KoY

e JloCcTyn K O6HOBNEHNAM
N TapaHTUNHOW NOALEPIKKE

o ,D,OCTyI'I K apXmBaM C NCXOOHbIM
KOOOM

LOCTyn B KNIMEHTCKUI MOPTan



CraHpapTHas Bepcus

ToHkKas HaCTpOVIKa npaB AOCTynNa And KaXaoro
noJsib3oBaTtens

BO3MOXHOCTb HACTPOMUTb MNpPaBa A1 KaXKAOro nosfb3oBaTens
M rapaHTUPOBATb KOPPEKTHBIN YPOBEHb AOCTYMNa K AaHHbIM
6e3 yuwepba 019 6€30MacHOCTU

YnpasneHune npaBamu nosib3oBaTesien C MOMOLLbIO Fpynn

Mpynnbl ynpoLlatoT ynpasaeHue JOCTYNoM, NO3BOss
Ha3Ha4aTb OJIMHAKOBbIE MpPaBa A/ rPYMn NoJb3oBaTeNeN
6e3 Heo6XOANMOCTN MHAMBUAYANbHOM HACTPOMNKM

Mopnepxka AD/LDAP

MpocToe yrnpasneHmne nonb3oBaTensiMm 1 ayTeHTUdUKaLmen
6narofaps MHTerpaumm C Ballen cny>60i KaTanoros

OByxdakTopHasa ayTeHTUdMKaLUA

2®A nosbllWaeT 6€30NacHOCTb, 406aBNAS JOMNONHUTENbHbIN
YPOBEHb 3alUNTbI NPWY BXOAE B CUCTEMY

MaHenb 6e30nNacHOCTU Naponemn

MomoraeT noaaep)KMBaTh BallM Mapoau B aKTyabHOM
COCTOSIHMM, aHaNM3NPYs X MO BO3PACTY, CIIOXHOCTMU
N PUCKY KOMMNPOMETaLUK

OTYéTbl O A,eNCTBUAX BCEX NoJib3oBaTeNen

[1o3BONAIOT OTCNEXMBATbL BCE AENCTBUSA NOJIb3OBATENEN B
cucTeMe, obecneyrBas NOMHbIN KOHTPOJb M 6€30MacHOCTb

M6KUiA MNOPT U 3KCNopT AaHHbIX (JSON, CSV)

MaccBopK ynpollaeT nepenady AaHHbIX, o6ecrneyrBas
20 PEKTUBHOE CO3aHMe Pe3epPBHbIX KOMUI U MHTErPaLnIo
C OPYrMU CUCTEMAMMU

HacTpanBaembiin reHepaTop naponen

[eHepaTop Naponen MOMOraeT NoMb30BaTENSAM CO34aBaTh
HaA&XHble M 6Ge30MacHble NAPOAM ANS 3aLLUMTbl CBOMX aKKAyHTOB

UcTopunsa nameHeHum naponemn

Mo3BonseT NpoCcMaTpMBaTh NpeablayLimMe BEPCUMN Naponen,
OTCNEXMBaTb UCTOPUIO AENCTBUIM M yNPOLLAEeT NpoBeaeHme
ayauMTOB 6€30MacHOCTU

Mo6unbHble NPUNOXKEHUS U 6pay3epHbie pacLlUMpeHUs

BbICTpbIN 1 YOO6HbIM AOCTYMN K NapOasIM Ha BCEX BaLLUMX
YyCTPOWNCTBax 1 6pay3epax

MonHodyHKUuMoHanbHbIN APl ansa nHterpauum

[MonHbIM 4OCTYN KO BCeM PyHKLUMSAM [laccBopka yepes API:
OT KOMUPOBaHWA Naposien A0 ynpaBieHUs HaCTPONKamm
6€30MacHOCTU

OTKpbITbIA ANg ayaAuTa UCXOAHDbIN KO,

MNMpoBeanTe CO6CTBEHHDBIM ayanT 1 y6eamTecs, 4Tto MNaccBopk
He MMeeT yI3BUMOCTEN N MOIHOCTbIO COOTBETCBYET
TpeboBaHMAM BaLlen KOMMNAHNN



PacwumpeHHas Bepcus

Bce Bo3sMo)kHOCTM CTaHpapTHOM BepCUM

JocTyn ko BceM BO3MOXHOCTIM CTaHAapTHOM BepCUm

AyteHTuduKaumsa c nomouubto SAML SSO

BbICTpbIN 1 6e30MmacHbIM AOCTYN K [TaCcCBOPKY Yepes eanHyto
KOPMOPAaTUBHYIO YHETHYIO 3aMMCh

HacTpoliika penankaumm u 0TKa3oyCTOMYUBOE peLueHue

TexHn4yeckme cneumanmcTbl MOMOTYT C HACTPOMKOM
M NPefoCTaBAT BCE HEOHXOANMbBIE MHCTPYKLMM

ConocrtasneHue rpynn LDAP ¢ rpynnamu B NMNaccBopke

ConocTaBneHne 1 CUHXPOHM3aUMs rpynmn nosib3oBaTenemn
13 Ballen CNy>k6bl KaTanoros C ponamu B [accBopke

Co3paHue 9pnbIKOB ANns naponei
Co3faHne HeorpaHMYeHHOro KONMYECTBA SIP/IbIKOB

PasrpaHuyeHue npaB aAMUHUCTPUPOBaHMSA
C MOMOLLbIO poneit

BO3MOXHOCTb rM6KO HacTpanBaTb AOCTYN
Nnonb3oBaTeNen K pa3inyHbIM pasaenamMm HacTPoekK
1 ynpasaeHuto [1acCBOPKOM 6€3 HEOOXOAMMOCTH
AenaTb X aAMUHUCTPATOPaMM

HacTtpanBaemble Tunbl ceiidpoB C aBTOMATUHECKUM
Jo6aBneHneM agMNMHNCTPATOPOB

Co3aaHune HeorpaHNYeHHOTO KoNMYecTBa COBCTBEHHbIX
TnnoB cendoB. [ns KaXkaoro TMna MOXXHO Ha3Ha4YMTb
aAMWHUCTPATOPOB, YCTAHOBUTb OTPaHNYEHNS Ha CO3AaHNe
HOBbIX CeMdOB 1 ONpeaennTb yPOBEHb AOCTYNa co3aaTenem

YcTaHoOBKa B ¢punamanbl KOMMNaHUU

CneumnanbHas LieHa Ha NpUobpeTeHNE AOMNONHUTENbHbIX
M HE3aBUCUMbIX KOMKi MaccBopKa B apyrue dunmansbl
WM [enapTaMeHTbl Ballen KOMMNaHNN



CpaBHeHUE BepCcum

CraHpapTHas

ToHKas HaCTpOMKa nNpas AOCTYyNa
A5 KaXKAOro nosib3oBaTens

YnpaeneHne npaBaMm Nonb3oBaTenemn
C MOMOLLbIO FPYMM

OT4YéTbl O AENCTBUSX BCEX NOSb3OBATENEMN
Monnepyxka AD/LDAP

[MOKM MMNOPT 1 aKCNopT AaHHbIX (JSON 1 CSV)
LByxdakTOpHasa ayTeHTUdMKaums

MaHenb 6e30NacHOCTM Naponewn

HacTpaunBaeMbin reHepaTop naponen

VIcTOopusi USMeHEeHUIN Naponen
[MonHodyHKUMOHanbHbIM APl oang nHterpaumnm
Mo6unbHble NPUNOXKEHUS 1 Bpay3epPHbIE PACLLUMPEHUNS

OTKpbITbIN AN ayanTa MCXOLHbIN KOZ

PacwmnpeHHas

Bce BoamoxHocTn CTaHOapTHOM BepCum
AyTeHTudmKauma ¢ nomollpto SAML SSO

ConoctasneHue rpynn LDAP ¢ rpynnamm
B [laccBopke

HeorpaHuyeHHOEe KOIMYECTBO ApPJblKOB
015 naponewn

HacTpomka pennnkaumm n OTKasoyCTONYMBOE
peleHue

YcTaHOBKa B GpuaManbl KOMNaHWm

PasrpaHuyeHune npaB aAMUHUCTPUPOBAHUS
C MOMOLLbIO POSIEN

HacTpaunBaeMmble Tunbl cendos
C aBTOMATUYECKNM JO6aBNEHNEM
aOMUHUCTPATOPOB



CtoumMocCTb

Pepakuus LleHa NMonb3oBatens / rop,
o 10 nonb3oBatenen 29 000 P 2900 P
o 25 nonb3oBaTtenen 54 000 P 2160°P
Ilo 50 nonb3oBaTenen 98 000 P 1960 P
1o 100 nonb3oBaTenem 185000 P 1850°P
PacwupeHHas Bepcus Ckunpaka 10% Ckunpaka 20%
n penakumm 6onblue 100 npu MUrpaLnm ong MeanumMHCKMX

Nosb3oBaTenem — rno 3anpocy N YYEOHbIX YHYPEXOEHNIN



Bapma HTbl NpoaAneHnd NoANMNCKHN

NMponneHue Ha cnepyoLWNN rog,

YTOObI COXPaHUTb 6A30BYIO LIEHY
NPOANEHUS, MONYYUTb OOCTYI

K HOBbIM BO3MOXHOCTSM, YyYLLUEHUSIM
6e30MacHOCTU M MOMOLLM CMEeLVannCcCTOB
TEXHUYECKOM NOAAEPXKKMN, BAXHO
npoaneBaTb MNOAMMUCKY eXerogHo

N CBOEBPEeMEHHO. ECnm cpok 4encTBms
BalLeN NOAMNUCKMN UCTEK, NpoaeHne
oynoeT JOPOXe.

Mbl 6yaemMm MHOOPMMPOBATL BaC

O CTaTycCe Ballew NoAMnUCKU N CBSIHKEMCS
3apaHee, YTOObl NPea/IOXNTD
npoaneHue.

CneuuanbHble npeanoXxXeHumd

o JlononHuTtenbHbIE roabl NOANNCKU

Tenepb Bbl MOXeETE 3apaHee NpMobpecTu
JOMNONHUTENbHbBIV FOA4 UM [Ba
noanucku. NMprnobpeTeHmne NOANMMUCKN
Cpa3y Ha HeCKOJIbKO NET BbIrOAHE.,

TaK KaK KaXkZbl mocneayowmm ro
CTaHOBUTCS AelleBne.

No)xusHeHHas nognucka

Bbl MOXeTe NprnobpecTt MOXUIHEHHYIO
NOAMUCKY Ha O6HOBIEHNS]

N FaPaHTUNHYIO NOAOEPXKKY, YTOOb
COXPaHWUTb BaLly LIEHY HEN3MEHHOM,
JlaXKe eCNU Mbl MOBBICUM €€ B ByayLLEM.



CTOMMOCTb NOAMNMUCKU HA OGHOBJ/IEHUS
N rapaHTUMHYIO NOAAEPXKKY

lNMepBas nokynka NaccBopka

MepBbinron [OBaropa Tpu ropa
Ho 10 nonb3oBaTenen 14 500 P 29000 P 43500 #
Jo 25 nonb3oBaTenen 27 000 P 54 000 P 81 000P
Ho 50 nonb3osaTenemn 49 000 P 98 000 P 147 000 P
J1o 100 nonb3oBaTtenenm 92 500 P 185 000 £ 277 500 P

Flpop,neHMe noannckKun

OpvH rop,

20 300 P

37 800 P

68 600 P

129 500 P

[Ba roaa

34800 P

64 800 P

117 600 P

222 000 P

Tpu ropa

49 300 P

91 800 P

166 600 P

314 500 P

Bbl COKOHOMUTE, €C/in MPUOGPETETE NOAMUCKY CPa3y Ha HECKOBbKO NEeT Mpu NepBOM MOKYTKE.
CTOMMOCTb NOXXU3HEHHOM NOANUCKU NPeaoCTaBAsSeTCs MO 3anpocy.



[TpnopuTeTHas TeXHMYECKas NnoaaepxKKa

HpMOpMTeTHaﬂ noagacepiXka npeaoCTaByideT paClLMpPEHHbIE BO3IMOXHOCTU
Ang onepatmBHONro peweHna TeEXHNMYECKMX BOMPOCOB, I'IepCOHaJ'Il/IBI/IpOBaHHbII;l
noaxod mn nonHoe ConpoBoOXgeHNE Ha KaXXgoMm aTare pa6OTbI C ﬂaCCBOpKOM.

® bBbICTpPbIA OTBET U peLleHne BONpocoB

Bawwm obpaleHms o6pabaTbiBatOTCS B MPUOPUTETHOM
nopsiaKe: NepPBbIM OTBET — B TeYeHMeE 3 YacoB,
BbINOJIHEHME 3a5BKM — A0 5 paboymx gHemn

® [lepcoHanbHbIN MeHeaXep

BmecTo LeHTpa noaaepKu Bbl CMOXeTe 06paTUTbCS
HaMpPsMYyIO K CBOEMY JIMYHOMY MEHELKEPY, KOTOPbIN
NPOKOHCYNLTMPYET MO N06bIM BOMPOCaM M1 BCEraa
6y4eT B Kypce Ballen CUTyaLmnm

® Bepyume cneuuanucTbl

Bawwu 3agaum pPeLWatoT OMbITHbIE SKCMEPThI, YTO
MO3BONIAET 6bICTpee HaxXoAuUTb peLeHnd AaXe And
CaMbIX CNOXHbIX TEXHNYECKUX BOMNPOCOB

® Yno6Hble KaHaJlbl CBA3MU

OI'IepaTl/IBHaFI KOMMYHWMKaUMA Hepe3 TeNerpamMm-4aTtbl
M yuanéHHoe nogxkn4yeHme crneynanmncton

NMomoub B HACTPOMKe N MHTerpauum

KoHcynbTaumm no CNOXKHbIM BOMNPOCaM: HaCTPOMKa
penankaumm 6a3 aHHbIX, OTKa30yCTONYMBOCTH,
nHTerpauma ¢ SSO n LDAP, a Takxe NOMOLLb

C BHeapeHuem [NaccBopka B Bally MHOPACTPYKTYPY

O6y4yeHne KoOMaHpAbI

MpoBeaém 10 TPEX OHNANH-BCTPEY A1 COTPYAHMKOB
M PYKOBOACTBA. PacckaxkeMm, Kak paboTaTb

¢ [MaccBOPKOM, MOKaXXeM OCHOBHbIE BO3MOXHOCTM

N OTBETMM Ha BCE BOMPOCHI

CTpOl'I/Ie ycnoBusa u corialuieHumsa

Bce obs3aTensCcTBa M CpokM nponuncaHbl B SLA
(cornaweHun o6 ypoBHe cepBuca). Bbl TOUHO 3HaeTe,
4ero OXmaaTb OT NOAAEPIKKM

Y3HaTtb 6oablue: PernameHT NpruopUTETHOW MNOALEPKKMN
CrommocTb no 3anpocy



https://docs.passwork.ru/reglament-prioritetnoi-podderzhki

CpaBHuTeNbHaA Tabnuua

Bpems peakuuu

CpoK ucnonHeHus

O61bém ycnyr

lMepcoHanbHbIi MeHepXep

MpuopuTeT UHUMAEHTOB

KaHanbl cBsi3un

O6yyeHune n KOHCyNnbTauumn

ScKanauus

NapaHTUMHag noppepiKKa
[o 1 paboyero gHsa

[o 10 pabouumx gHen

CraHpapTHas MOMOLLb B YCTaHOBKE,
OBHOBMIEHNU U YCTPAHEHUUN OLLUMBOK

HeTt

B nopsiake oyepenn

[MoyTa, KNIMEHTCKMIW nopTan,
OHNaMH-4aT

ba3oBble KOHCYNbTaLMM

Mo HeEOBXOAMMOCTM

MpuoputeTHasa nopaepKka
Jo 3 yacos
Jo 5 paboumx oHen

Bce ycnyrn rapaHTUMHOM NOAAEPIKKM,
a TaKXXe paclmpeHHble QYHKLMM
COMPOBOXAEHUSA N MHTErpaumm

Ha
B npuoputeTHOM nopsake

Bce kaHanbl rapaHTUMHOW MOALEPXKKM,
NPAMOW KOHTAKT C MEHEKEPOM,
YOANEHHOE MOAKIOYEHNE

BuaeonpeseHTaumm n paclumpeHHblie
KOHCYNbTaLMM

OnepaTtmBHag acKanaLms CIOXHbIX
MHUMNOEHTOB



[Monpo6ynTte NaccBopK 6ecnnaTtHoO

becnnaTtHas pemoBepcus

Bbl MOXeTe npoTecTnpoBaTth [laccBOpK
6ecnnaTHO Ha BalleM CepBepe, CneLmnanmcTbl
TEXHWNYECKOW NOALEPIKKM MOMOTYT

C YCTaHOBKOW U HAaCTPOMKOM

BupeonpeseHTauus Kno4veBbix
BO3MOXXHOCTEN

[MpY HEOBXOAMMOCTWN Mbl OPraHN3yem
L5 BaC BUAEOMNpe3eHTaLMIo, B KOTOPOWM
NoApO6HO pacckaxem o MaccBopke,
NPOAEMOHCTPUPYEM OCHOBHbIE
BO3MOXHOCTU U OTBETUM Ha BCe

BaLLW BOMPOCH



Hawu KnaneHTbl



KOHTaKTbI

+7 (495) 414-17-55
mail@passwork.ru

passwork.ru

HoBoCTU N 06HOBNEHUS OT3bIBbI O [laccBOpKe
B HawleM Tefnerpam-kaHane Ha Startpack

Bce ueHbl 1 ycnosus aencteytoT Ao 31 nekabps 2025 r. He o6naraetcs HAC.
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