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ȮɎɑɐɑəɔɑ

ȭɚɞ ðɩɞɚ ɛɜɚɏɜɌɘɘɌ, ɖɚɞɚɜɌɫ Ɏɧɫɝəɫɑɞ ɛɚɞɜɑɍəɚɝɞɔ 

ɛɚɗɨɓɚɎɌɞɑɗɑɕ, Ɍ ɓɌɞɑɘ ɛɚɘɚɏɌɑɞ ɟɐɚɎɗɑɞɎɚɜɔɞɨ ɔɡ



ȮɎɑɐɑəɔɑ

ȭɚɞ ȬɗɬəɌ

ȶɌəɌɗ ɚɍɜɌɥɑəɔɫ 

ȸȻ, ȽɌɕɞ, WhatsApp , 
Telegram , Viber, ɛɚɣɞɌ

ȭɚɞ ȬɗɬəɌ

Ⱥɛɜɑɐɑɗɑəɔɑ ɞɑɘɌɞɔɖɔ, 
ɚɍɜɌɍɚɞɖɌ ɝɢɑəɌɜɔɫ

ȺɛɑɜɌɞɚɜ ɔɗɔ 
ɝɚɞɜɟɐəɔɖ ɘɌɏɌɓɔəɌ

ȶɚəɝɟɗɨɞɌɢɔɫ

ɣɌɞ / əɑɐ. ɌɎɞɚɘɌɞɔɓɌɢɔɫ

CSI
ɝɜ. Ɏɜɑɘɫ ɐɔɌɗɚɏɌ

ɣɑɗɚɎɑɖ

ȼɌɓɜɌɍɚɞɖɌ

ȷɔəɏɎɔɝɞɔɖɌ

ȻɚɐɐɑɜɒɖɌ

ȬəɌɗɔɞɔɖɌ

Ȼɜɚɐɟɖɞ



ɃɌɞ-ɍɚɞ

Ȭ ɣɞɚ ɑɥɬ?

ȾɜɌɠɔɖ. ȻɚɎɞɚɜəɧɑ ɚɍɜɌɥɑəɔɫ



ɃɌɞ-ɍɚɞ

Ȭ ɣɞɚ ɑɥɬ?

ȴɝɡɚɐɫɥɔɑ ɝɚɚɍɥɑəɔɫ



ɃɌɞ-ɍɚɞ

Ȭ ɣɞɚ ɑɥɬ?

ȾɜɌɠɔɖ. ȻɚɎɞɚɜəɧɑ ɚɍɜɌɥɑəɔɫ

ȴɝɡɚɐɫɥɔɑ ɝɚɚɍɥɑəɔɫ

ȻɜɚɎɑɜɖɌ əɌ ɐɟɍɗɨ Ɏ ɣɌɞɑ

ȻɜɚɎɑɜɖɌ Ɏ ɏɚɗɚɝɑ əɌ ɌɖɞɔɎəɧɕ ɣɌɞ

Ȼɜɑɐɗɚɒɑəɔɑ ɣɌɞɌ əɌ ɏɚɗɚɝɑ

ȻɜɚɎɑɜɖɌ əɌ ɠɔɤɔəɏɚɎɧɕɝɌɕɞ

ȬɎɞɚɜɔɓɌɢɔɫ/ȼɑɏɔɝɞɜɌɢɔɫ



ɃɌɞ-ɍɚɞ

Ȭ ɣɞɚ ɑɥɬ?

ȸɌɜɤɜɟɞɔɓɌɢɔɫ

ɖɗɔɑəɞ

WebApp

Rich Messages
ɞɚɣɖɌ ɎɡɚɐɌ

ȬɗɬəɌ
ɃɌɞ-ɍɚɞ

ȸɌɜɤɜɟɞɔɓɌɢɔɫ

ȺɛɑɜɌɞɚɜ
ȽɑɜɎɔɝ/ȻɜɚɐɌɒɔ

ȸɌɏɌɓɔə

ȬɎɞɚɘɌɞɔɓɌɢɔɫ

ɉɖɝɛɑɐɔɞɚɜ

ȮɞɚɜɌɫ ɗɔəɔɫ


