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o Perynﬂprle LLIKT1bI

e KOHTPOSIb U3MEHEHUU
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e Knaccnyeckum MOHUTOPUHT

e End User Experience Monitoring
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Knaccnyecknm MOHUTOPUHI

e MeTpukn
e Tpurrepobl

e Busyanusauus
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End User Experience Monitoring

e Atternity e | akesidesoftware
e Catchpoint e Netmotion
e ControlUP (VMWare) ¢ Vastlimist (UberAgent)

e | iquidware
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Elastic stack
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Incident Management

[Mpoueccbl { Problem Management

Disaster management
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Incident Management

e HoBble KaHanbl perucTpaymm odbpalleHnuin B NoAOEPKKY
e CamoobcnyxnsaHue

e ABTOMaTU3aLUS



Incident Management

[Mpoueccbl { Problem Management

Disaster management
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Reliability and Resilience



