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Omni po60T, Kak MexaHu3Mm
onTuMmnsaLuum 6nsHec npoLeccos:

CerMeHTbl, KEUCbI

ConpgatkuH Muxaun

PykoBoautenb 6u3Hec aHann3a n BHeOpeHus

npoaykroB MANGO OFFICE




O koMmnaHuu

MANGO OFFICE — poccnnckum paspaboTtumk
nporpaMMHoro obecneyeHns n ceEpBmMCcoB ANS
KOMMYHUKauun. OgnH 13 BeayLimx NoCTaBLINKOB
SaaS-pelweHnin n nuaep oTe4yecTBeHHOro pblHKa
BuptyanbHbix ATC*

KoMnaHusa co3gaeT TeEXHO/OrnYHble
NpoAYKTbl AN OTpacsen peasnbHOro ceKkrtopa
SKOHOMUKMN. B NpoayKTOBON NIMHENKE
MANGO OFFICE 6onee 100 peweHuMin Kiacca

Unified Communications.

* B penTtnHre Market.CNews 3a 2021 roa
* mo poxoaaMm cornacHo nccneposaHuto «TMT KoHcanTuHr» 3a 2021 roa

N1

cpeawv nposanaepos
IP-TenedoHnn™*

60 000

KOMMNaHUW KJIMEHTOB NO BCEW
Poccumn

4 MJIH.

3BOHKOB B AIeHb COoBepLlakoT
HaLUW KIMMeHTbI

23

roga Ha pblHKe obnayHom
TenedoHun

100

ropogoB B Poccum

300

pa3paboTynKkoB B KOMaHae

99,9%

OTKa30yCTONYMBOCTb

500 000

nonb3oBaTenen

24 /7

Texnoaaepxka u obenyxmesaHue
KITMEHTOB



ABTomMaTusauma HR-onepauunm —
APKUN TPpeHA nocregHux net

DOCCUNCKNX KOMMNAaHUN PEeCcrnoHAEHTOB YTBEPXAaloT, UTO UX
BHeapunn U KOMMNaHUM He coKpawanm paboune
K 2021 roay MeCTa U3-3a BHegpeHusa U
§ — drnHaHCOBbIN = HedTerasogobbiBatoLlad
@ Putenn = CEKTOP E OoTpaclsib
'\-\' .
§ Tenekom A AT @ MpOMBbILLNEHHOCTb

* CornacHo uccnegosaHuio noptasa Tadviser.ru



HR-npoueccbl u U

Cawmsble Tpygo3aTpaTHble HR-npouecchl

® 53% - NoMCcK HOBOIO COTPYAHMKA
© 34% - apantayms

® 10% - cobecenoBaHue

l’ ® 3% - neperoBopbl C KAHOANOATOM

Cpeagun nonoxuTtenbHbiX kKavyects A
ona HR cotpygHuku Ha3Banu

819% - pelleHne PYTUHHbIX ornepaLmni - ﬂ\
I
70% - aBTOMaTU3aUMA NONCKA KaHAMAATOB P
S ~ *
72%o - noBbllLeHne CKOpOoCTN 06paboTKM NepCoOHasIbHbIX AAaHHbIX %!
HRH.

* CornacHo unccneposaHuio Headhunter



BkanbiBaloT pob0Tbl, cHacTnNuUB YenoBek!’

Ha4yaTtb ncnonb3doBatb MM — npocTo,
Korga geno B pykax akcneprtos!

‘IIIIHHHHIIII
AgantTayusa
PazButune

J1I09NBbHOCTb

@ AHTOH

3apascTeyuTe!
Bbl paccMmoTpenu
MOE pe3tome?

. [1o6pbin aeHb, AHTOH!

Bawe pe3tomMme Ha paCCMOTPEHUMN.
XXNaanTe OTBET B TEYEHUE
"~ 3-4 pabouunx aHewn.

‘ A-_\\\ YaT-60T




[lpeanoyTeHunsa ncnonb3oBaHnMa i
poOOTOB M 4YaT-00TOB HAa POCCUUCKOM PbIHKEe

S57-42 41-23 oo 22
net nert nert

— Yepes onepatopa

/6-58
net

He nmeeTt 3HauyeHuUs

Pob6oTt / yaT-60T

Bebun-oymepsbl [TokoneHne X MunneHuansol 3ymepsl
11% 15% 26% 48%



ABTOBOpPOHKa Ha BXxoae Ans conckKkartesneu
UAT-BOT

UaT-00T ¢ HabopoM OTCeKaIOLLNX/AKCMEPTHbLIX BONPOCOB
[lepeBoq Ha cOTpyaHWKa Ansi CBA3M C NOAXOOAALNM KaHONOaTOM

@ onTummsauus paboTbl C KaHaMOaTaMm
@ noBbILLEHNE KOHBEPCUN BOPOHKM Noadopa nepcoHana
@ CHWXeHue Harpysku Ha otaen nogdopa

@ oTceYyeHue n3HavanbHO HEMOAXOAALLNX pe3tome

Poccuinckasa po3HnyHaga ceTb

E 30 000 coTtpygHukoB
1340 marasuHoB




Ucxoasawmm o03BOH KaHOMOATOB
rTONOCOBOW POBOT

[onocoBon poboT ¢ HAbOPOM OTCEKAIOLLINX/AKCMEPTHbLIX BONPOCOB
[lepeBoq HaA cOTpyaHUKa ANs CBA3WN C NOOXOOALWMM KaHOUOATOM
N TEKCTOBOW pacLumndpoBKkon beceabl

0OCcBODOXOEHME BPEMEHN peKpyTepa
COKpalleHne BpeMeHM Ha A03BOH KaHauaaTy

Oonee YecTHble OTBETbI KAHANAATOB

COKpalweHune BpeMeHn Ha OTCeB HeperieBaHTHbIX pe3toMe

nepeso TEKCTOBbLIX KOMMyHVIKaLI,VIVI B roriocC

BTopasi no BennumHe ceTb ObICTPOro NUTaAHUS B MUPE

E 40 000 coTpyaHuKoB
750 pectopaHoB




o

Kenc BKycBuaAA

3aaada:

OnTMmnsaumsa paboTbl C KaHAMAATaMU A8 OTCEYEHUS U3HAYATbHO
HENOAXOASALLMX PE3IOME.

[oBbIlLEHNE KOHBEPCUM BOPOHKM Noabopa nepcoHana.

CHMXXeHue Harpy3sku Ha otaen nogbopa.

Pe3ynbTar:

BoT cobnpaeT NnepBMYHYIO aHKETY KaHAMaaTa: BO3pacT, Hanuuymne
Men.KHUXKMN, NOKaLM MHTEPECYIOLLEro Mara3mHa u T.1.

NHTerpaumnga ¢ CRM: HR nony4yaert pe3toMe U C KaHAMAATOM
obcyXxaaeTca cpasy rnepsas BCTpeya.




YnyJdweHue SLA noapasaeneHus

[onocoBon pobOT Ha BXOASILLEM 3BOHKE
ABTOMaTManposaHHoe IVR v nepeBod Ha HY>XHOIo cneuvanucTa
OTtyeTbl B KoHTakT-ueHTpe MANGO OFFICE

@ CcoOKpalleHue BpemeHn obpaboTkn obpalleHnsd
@ noBblWEHNE KadecTBa 06paboTKK
@ BO3MOXHOCTb BNMMATb OHMAWH Ha pacnpeaeneHne Harpysku

@ BO3MOXHOCTb noctaHoBkM KP| onepatopa

OpgHa 13 KpynHenLwmnx B Mmpe
rOpHO-MeTannypruieckmx KoMnaHum

E 54 000 coTpyaHuKOB
27 npeanpuaTuin




ApanTtauusa HOBOro CoTpyaHuKa
EOVHBIN WELCOME-POBOT

Pa3po3HeHHOCTb MHdopMaLMK AN HOBbIX COTPYAHUKOB

BHYTPEHHWI nopTan, pernamMmeHTbl, opUaNYECKME JOKYMEHTHI,
HOPMaTMBHbIE aKTbl

@ OTBET Ha Bce BOMNPOChI, 0bLmMpHasa 6asa 3HaHui
@ ynpoLleHne aganTaunm HOBOro COTpyaHMKa
@ onepaTtuBHOe BHECEHWE OOMNONMHEHNN/N3MEHEHNI

¢ noBbllLeHNe NTOANBbHOCTU COTPYAHUKA C NePBbIX MUHYT




ObpaTHaA cBA3b OT COTPYAHUKOB

UaT-060T C nponncaHHbIM CLLeHapmemM BOMpoCcOB/OTBETOB
[onocoBon poboT — aBTOMaTU3NPOBAHHbLIN ONPOC

NOBbILLIEHNE NTOANBHOCTU COTPYAHUKOB
CHWXXEHME OTTOKa

OTCIEXMBaHUE BbIrOPaHNA COTPYAHUKOB
onTummsauusa busHec-nNpoLEeccoB

NoBbILLEHME KadecTBa paboTbl HR-crnyxo6bl
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